Love and Logic Sound Bites
Dealing with an angry or argumentative student (hopefully without losing your cool):
· As soon as a kid starts to argue, go brain dead, like you don’t understand what they are saying.  If the arguing continues then use a sincere one-liner: “I care too much about you to argue.”  Then walk away.

· Reasoning with an angry, arguing kid is about as effective as fighting a fire with gasoline.  The more words we use the less effective we become when kids are acting up.

· It is significantly less likely for a child to have a power struggle with you if you’re not there.  So…communicate and walk away. 

· Empathy soaks up emotion.  It is about the only thing that works because empathy is not natural.  Use genuine empathy and one-liners that are natural for you like, “Oh that is too bad.”  “Bless your heart.”  “What a bummer.”  Do not be sarcastic.  I would not recommend, “Sucks to be you.”  
· When you don’t know what to do or you’re too angry to think straight, delay the consequences and go back to the first point listed above, “I care too much to argue” and walk away.

